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Utility Discount Programs

Purpose of the Utility Discount Program

 Residential Aid Discount (RAD) - Electric
 Economy II - Phone
 Residential Essential Services (RES) - Gas
 Customer Assistance Program (CAP) - Water

 To reduce the impact of rising energy costs on low 
income citizens in the District of Columbia

Utility Discount Programs



 Pepco
 Washington Gas
 Verizon
 DC Water and Sewer Authority (WASA)
 DC Public Service Commission
 DC Office of the People’s Council
 DC Department of the Environment, Energy 

Division

Who We Are

Multi-Utility Discount Working Group



Multi-Utility Discount Working Group

Ongoing Outreach Activities

• Public and Low-income 
Housing Complexes

• Churches
• Employment Agencies
• Food Banks
• Neighborhood Associations
• Community Centers

• Senior Communities
• Court Systems
• Hospital Emergency Rooms
• Libraries
• Employment Agencies
• Health Fairs
• Senior Picnics

Joint Utility Discount Day

 Information sessions
 Distribution of customized marketing materials



Targeted Initiatives
 Marketing Materials (fact sheets, truck billboards, buses,    

posters)
 Flyers translated into Vietnamese, Chinese, Amharic, Spanish,   

Korean  and French
 On-hold messaging
 Bill Inserts
 Mass mailings to community organizations and churches
 Mass mailings to customers
 Press releases to expanded media outlets
 Web messaging
 Social media

Multi-Utility Discount Working Group



Walter E. Washington Convention Center
Washington DC 

Joint Utility Discount Day



Walter E. Washington Convention Center
Washington DC 

Joint Utility Discount Day



 Event Location
 Funding
 Floor Plan
 Site Inspection
 Communication 

Devices
 Marketing Materials

 Advertising
 Training
 Multi-Cultural 

Representatives
 Security
 Nurses
 Catering

Logistical Tasks

Joint Utility Discount Day

More Detail Available on Request





Joint Utility Discount Day



Joint Utility Discount Day



Joint Utility Discount Day



Joint Utility Discount Day
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Utility Discount Day Participants

*2008: 900 additional applications given to customers to complete



Questions?
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