
Wisconsin
Energy Assistance (WHEAP)

220,000 Households

Weatherization (Wx)
14,000 Households

3-C



Energy Assistance
Wisconsin 
• Applications Taken by Local Agencies
• Benefits paid to vendors

– Natural Gas 70%
– Electric (heat) 12%
– Propane 11%
– Oil 5%
– Wood & Other 1.5%



Energy Assistance

State Contracts with:

72 Counties (all of them)

8 Tribes 



Energy Assistance

Counties (72)

Operated by the County 50
Subcontracted 22

CAAs       3 (6 counties)
CBOs 4 (17 Counties)



Energy Assistance Providers



Weatherization

Contracts with 21 Grantees

CAAs 13

HAs/CDAs 3

CBOs 5



Wisconsin WX
Service Providers
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21 Grantees
• ADVOCAP, Inc.
• Ashland County Housing Authority
• Rock/Walworth Community Action
• CAP Services, Inc.
• Central Wisconsin CAC, Inc.
• Partners for Community Development
• Hartford Community Development Authority
• Indianhead Community Action Agency
• La Casa de Esperanza
• NEWCAP, Inc.
• North Central CAP, Inc.
• Outagamie County Housing Authority
• Project Home
• Racine/Kenosha CAA
• Southwestern Wisconsin CAP
• West Central Wisconsin CAP
• Western Dairyland EOC
• Couleecap
• Women’s Employment Project
• La Casa de Esperanza-Milwaukee
• Social Development Commission



Eligibility 
Financial

60% State Median Income
3 month income test
No Asset tests



Eligibility 
Non Financial

Residency
Structure
Status
Social Security Number
Energy Burden



WHEAP—ENERGY ASSISTANCE

• Local Agency Responsibilities

– Intake & Outreach

– Crisis Assistance

– Emergency Furnace Services



WHEAP—ENERGY ASSISTANCE

• WHEAP System-Web Based Application
Accessible Anywhere

– All Applications Entered
– Benefits Calculated
– Store data 
– Generate Payments



PROGRAM SUGGESTIONS

• Planning Sessions

• Help Desk

• Low Income Energy Advisory Comm.

• Other



Emergency Furnace Services

1460+   Repairs
1600+   Replacements

• Heating Season 

• No Heat

• Homeowners



Emergency Furnace Services

Local Energy Assistance Agency
– Verifies Eligibility
– Verifies Ownership
– Refers

Local Weatherization Agency
– Assesses the Furnace
– Repairs or Replaces
– Invoices Job
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