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The Score on the Poor:
The Bottom Line

As currently set up, 

itôs a bad deal for low-income customers.



The Score on the Poor:
The Bottom Line

¸Utilities should NOT be permitted to report 
payment history.

¸BUT, If utilities ARE currently reporting 
adverse credit payment history, then they 
should also be required to report positive 
payment history.



The Score on the Poor:
Why Reporting Utility Payment History 

is Unfair to Low -Income Consumers

¸A disproportionate number of low -income 
consumers have difficulty paying utility 
bills.

¸It is probable that far more low -income 
customers will be HARMED than will be 
helped by having payment history 
reported.


