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To strengthen the Social Service
Community through Information
Systems, Training, and Advocacy.
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Strengthening the Social Serwce Communlty
Through:
* Information Systems
— MAACLInk
« Training

— MAACLInk User Training/Support

— Strength Based Case Management

— Agency Relations Committee, Community Resource
Committees

— Annual Training Conference

 Advocacy
— Low Income/Homeless
— Utility Assistance (NFFN, CKMW, LUCK)

— Statistical Reports
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Training

— Strength Based Case Management

—Agency Relations Committee,
Community Resource Committees

—Annual Training Conference
—MAACLInk User Training/Support
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Advocacy

—Low Income/Homeless

— Utility Assistance (NFFN, CKMW,
LUCK)

— Statistical Reports
—Local, State, National
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Public Policy Benefits

f -

hrough Coordination

* MAACLInk provides powerful aggregate
data and historical trending data that
help support informed decision-making.

¥ Over 60 standard reports accessible to

agencies.
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Information Systems

—MAACLINnk
« KC Database

e Kansas
 Other

—Information and Referral
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I\/IAACLlnk Shared Data: A Communlty
Coordination Tool

¥ Maximizes the scarce resources of nonprofit
agencies throughout the community.

¥* The system has built-in confidentiality
safeguards meeting HUD HMIS and HIPAA
requirements.

¥ Minimizes the number of households that fall
“between the cracks” by enabling the service
community to operate as one large agency
Instead of separate providers.
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Fund Management at the
Community Level

A Holistic Approach to Energy
Assistance Services
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Utility Assistance

— Fund Sources
 Federal LIHEAP
- State (MO=UTILICARE)
 Foundations
o Utilities
« Consumer Donations
— Fund Managers
— Agencies
— Utilities (Fund Recipients)
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Sharing data through MAACLInk maximizes the resources
available to clients:

¥* Bringing together
public and private
resources to offer
services for those in
need.

% Enabling agency
personnel to see the
big picture — the Client
Dashboard is a
summary of client data
Including services
received.

2 ClientTrack 2007 - Microsoft Internet Explorer

\o
ClientTrack

Rich, John - MAAC Kansas City Help Topics About DSI Logout
i Fund Management | Provider Management | Housing Management | lssues Tracking

Q SSN: 444444444
T &v 8 client, Tests 0 = Household |
Househald Name: Client, Test - 1970

< Favorites Client ID: 485704

13 Find Client Test Client's Dashboard

[ Recent Clients -

' Client Information -

Client and Household EA Options

3CIient Dashboard ~ Name : Client, Test 5 Client ID : 435704 SSN : 444-44-4444

3Add Mew Clignt T Birth Date : 1/1/1970 Ethnicity : Hispanic/Latine Race : Other Multi-racial

Home Phone : 816-561-2727 Work Phone : Cell Phone :

r? Edit Client Information
N Housing Status : Homeless

@1 Household Information
'] Client Services Client Photo - JAddress History 2
é‘ReferraI Services 1 Address Type  Address City State Zip BeginDate End Date
¢ Budget - Current Mailing Homeless Kansas City MO 54110 §/27/2007
¥ Notifications Previous Mailing 123 Main Street Kansas City MO 64110  5/30/2007 8/27/2007
j Case Enrollments .( Previous Mailing 123 Main Street Kansas City MO 64110 1/17/2007 5/25/2007
) Special Needs Emergency 918 E Sth St Kansas City MO 64106 12/18/2006
@Documentcheck ‘ Previous Mailing 1 W. Armour Blvd Kansas City MO 64111 7/25/2006 1/16/2007
Alame tistory A u Financial Assessments -
H—:’ Client and Household EA Date Agency Income Expenses Budget
3/24/2008 Sheffield Place 50.00 $0.00 $0.00
E‘J Services & Programs EA 2{1/2008 Sheffield Place £0.00 £0.00 £0.00
1/25/2008 Hotline for the Homeless £0.00 £0.00 $0.00
E_, Services & Programs 9/12/2007 Mid America Assistance Coalition $530.00 £0.00 $530.00
9/11/2007 Mid America Assistance Coalition £0.00 £0.00 £0.00
Eﬁ Client and Household DI | Yy .
H»:! Workflow Test Date Service Turn Away Agency : : Fund : Total Status
5/31/2008 Bus Fare/Tokens Mid America Assistance Coalition Emergency Assistance $10.00
5/31/2008 Food Pantry/Groceries Mid America Assistance Coalition Emergency Assistance $50.00
— Client and Household SNP
H—:J 5/31/2008 Medical - Prescription Mid America Assistance Coalition Emergency Assistance $50.00
5/31/2008 Utility - Gas Mid America Assistance Coalition Emergency Assistance $100.00

;‘J Homeless




¥ The Fund Manager

can easily build in
guidelines to ensure
that client eligibility
standards are
maintained.

The Fund
parameters entered
here create full
accountability of
fund use throughout
the community.
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A ClientTrack 2007 - Microsoft Internet Explorer

Il Account

#172 Initial Account Setup for Managed Fund

The Account Name is typically the same name as the fund it is connected to.

can be transferred to any single account during the given cycle.

Account Rules

Account Type:~
Account Name: ™
Bank Account Number:
Bank Name:
Balance:*
Default Bill Status:
Default Payment Type:=

% Amount Limit Per Cycle:
Cycle:

Number of Uses Per Cycle:

Cycle:

Agencies Per Cycle:

Cycle:
Poverty Area:™

Poverty Percentage:

EEX

The Account Type is mainly used for reference purposes, but can also be used to determine the accounts that appear in a certain area of the application. The Amount
Per Cycle is the maximum amount that can be transferred to any single account during the given cycle. The Count Per Cycle is the maximum number of times that funds

Note: The balance is only editable when the account is initially created. Afterwards, it is adjusted by making transactions against it.

£

Allocation

Warmth & Light

v

Pending he

Letter of Direction

$500.00

i

—=
®
]
=
<
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®
]
=
<
|

nited States @r;
200.00 %
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Supports Front Line Agency Personnel:

% Examples of pop-up warning screens that agency
personnel see when the client fails to meet eligibility
requirements that have been set for a particular
fund.

Services

Zlienk has already been served by this Fund the maximum number of kimes (2] in the
past 12 months, Fund cannot be used

& Client has already been served by this fund at another agency in the past 12 months.
Fund cannot be used.

& Client poverty level percent excesds fund limit of 150,00%:, Fund cannot be used,




Natlonal Energy and Utility Affordability Conference:
Mlle ng]'g Solutlons

Including the funding reports the system has over 60 unique
standard reports agencies can run.

4} ClientTrack 2007 - Microsoft Internet Explorer

e
ClientTrack

Rich, John - MAAC Kansas City Help Topics About DSI Logout
User Home Client Caze b anagement Fund kdanagement Provider M anagement Houszing b anagement lzzues Tracking

Reports Options
29 Cube Analysis
Queued Reports
1) Client Reparts
|5 Program Reports
) Service Reports
[C2) HMIS Reports
|- Fund Management Reparts
|_2) Referral Reports
IC2) Provider Reparts
|5 User & Admin Reparts
E] Paused Operation Reports

. .
L0 My MAACLInk
L{ﬂ Administration

llfﬂ Organization

Reports

3] APR Grant Info

e Links

Eﬁ Indirect Services

Reports

82 Workgroup Setup
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¥ Member agencies can view
community-wide utility
assistance fund balances.

¥* Knowledge of available
funding makes it easy to
refer low-income clients to
the agencies that can help
them.

The system generates a variety of
funding reports in seconds.
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‘;3{ My MAACLink
4@ Administration
L’[ﬂ] Organization
Reports

) APR Grent Info
0 Links

[E' Indirect Services
Reports

ﬂ Workgroup Setup




Natlonal Energy and Utility Affordability Conference:
Mlle Hrgh Soluﬂons

¥* A report on community-wide fund balances for the
Warmth & Light utility assistance fund.

M ClientTrack 2007 - Microsoft Internet Explorer

Q Report Viewer

6/10/2008 1:04:16 PM
Rich, John

Report Selection Criteria

Managing Agency: Mid America Assistance Coalition
Agencies: Multiple
Funds: Warmth 8 Light

Account Agencies Pending Approved Balance Available
Warmth & Light

Catholic Community Services KCK - W&l 1 $462.62 £0.00 %3,001.13 $2,538.51
Catholic Community Services Leawv - WL 1 $1,260.00 $0.00 %1,260.00 $0.00
Catholic Community Services Mission - 1 $128.65 £0.00 $312.33 %183.68
WM Bal
Crosslines Coop Council - W&l 1 $3218.93 $0.00 $4,557.50 $4,238.57
Economic Opp Foundation - W&l 1 $749.00 £0.00 $5,263.06 $4,514.06
Grandview Assistance Program - W&l 1 $63.38 $0.00 $63.38 $0.00
Guadsalupe Center - WL 1 %$0.00 $0.00 %0.00 $0.00
Lee's Summit Social Services - W&l 1 %$0.00 $0.00 %0.00 $0.00
Lutheran Mission of the Good Shepherd - 1 s0.00 %0.00 %0.00 %0.00
MV B
MLM Morthland - W&l 1 $0.00 $0.00 $0.00 $0.00
MLM Wyandotte - WEL 1 $0.00 £0.00 $200.00 $200.00
Mt. Carmel Redevelopment Corp - WaIL 1 $0.00 $0.00 $4,700.90 $4,700.90
Redemptorist - Wl 5 %0.00 %0.00 $0.00 %0.00
SA Blue Springs - W8I 1 %0.00 %0.00 £0.00 £0.00
SA Blue Valley - W&l 1 $0.00 £0.00 $0.00 £0.00
SA Cass County - WE&IL 1 $0.00 $0.00 $0.00 $0.00
SA Independence - WE&L 1 %$0.00 $0.00 $28.90 $28.90
SA Kansas City Kansas - WEaL 1 $1,728.27 $0.00 $5,256.10 $3,527.83
SA Southland - W&L 1 %0.00 %0.00 $0.00 %0.00
SA Westport - WaIL 1 %0.00 $0.00 £0.00 £0.00
Southern Baptist Ministries - WEal 1 $0.00 $0.00 $2,056.50 $2,056.50
$4,710.85 £0.00 $26,699.80 $21,988.95

£
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MAAC Managed Funds

— Utility Assistance

— Weatherization

—ID Fund

— FEMA

—Jackson County Homelessness
— GKCCF Homeless

— Katrina
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Shared Data

In the greater Kansas City area (7 counties):

%* > 140 Agencies
%* > 200 Agency Locations
%* > 600 Users

HMIS, Case Management, Emergency
Assistance (Utility Assistance).
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Hypothetical Client Case

« Mr. T. Client presents at The Salvation

Army requesting emergency assistance
food and shelter.

« SA staff checks MAACLINnk for possible
history.

» . '
-~ A
MG Vo s
» 3‘_ 2D
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Hypothetical Client Case

ntTrack 2007 -

Microsoft Internet Explorer

\o

ClientTrack

Rich, John - MAAC Kansas City Help Topics About DSI Logout

Fund Management FProvider Management Housing Management lzsues Tracking

User Home

. S55M: Ad-4-4444
L &v &"} Client, Test 5 DOE: 1/1/1970 dd Household Member | 83.
Household Mame: Client, Test - 1970
Client ID: 485704

<'¢ Favorites
[i5) Find Client
[ig) Recent Clients

Test Client's Dashboard

Client Information -

SSN : 444-44-4444
Race : Other Multi-racial
Cell Phone :

Client and Household EA Options
29 Client Dashboard -~
B add New client 1
r‘“f Edit Client Information
@73 Household Information

Name :

Birth Date :
Home Phone :
Housing Status :

Client, Test S Client ID : 435704
1/1/1970 Ethnicity : Hispanic/Latino
815-561-2727 Work Phone :

Homeless

3 Client Services Client Photo Address History =
éReferral Services ) Address Type Address City State Zip Begin Date End Date
. Budget . Current Mailing Homeless Kansas City MO 64110 8/27/2007
W Notifications Previcus Mailing 123 Main Street Kansas City Mo 64110 5/30/2007 8/27/2007
;"A Case Enrollments | .( Previous Mailing 123 Main Street Kansas City MO 54110 1/17/2007 5/29/2007
(T3 Spedial Needs Emergency 918 E Sth St Kansas City le] 64106 12/18/2006
@Documentcheck | 3 ‘ Previous Mailing 1 W. Armour Blvd Kansas City MO 54111 7/25/2006 1/16/2007
A&l Name History b Financial Assessments -
E‘}' Client and Household EA Date Agency Income Expenses Budget
3/24/2008 Sheffield Place $0.00 £0.00 $0.00
E—}- Services & Programs EA 2/1/2008 Sheffield Place $0.00 $0.00 $0.00
1/25/2008 Hotline for the Homeless $0.00 £0.00 £0.00
@ Services & Programs 9/12/2007 Mid America Assistance Coalition £530.00 £0.00 $530.00
9/11/2007 Mid America Assistance Coalition $0.00 £0.00 £0.00
E‘}' Client and Household DI
@ Workflow Test Date Service Turn Away Aency : . Fund : Total Status
5/31/2008 Bus Fare/Tokens Mid America Assistance Coalition Emergency Assistance $10.00
5/31/2008 Food Pantry/Groceries Mid America Assistance Coalition Emergency Assistance $50.00
E? Client and Household SNP 5/31/2008 Medical - Prescription Mid America Assistance Coalition Emergency Assistance $50.00
5/31/2008 \Utility - Gas Mid America Assistance Coalition Emergency Assistance $100.00

k;j Homeless
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Hypothetical Client Case

« Assessment may then be made based on
iInformation found (or not found) In
MAACLINK.

 Appropriate services may be rendered.

« Case management services may be
opened If appropriate.

 Referrals and outcomes may be recorded.

* A variety of reports for internal and/or
external use may be run.
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THANK YOU!

John Rich, Executive Director
Mid America Assistance Coalition
1 West Armour Blvd., Suite 20
Kansas City, MO 64111
816-561-2727 ext. 119
816-561-7727 fax
jrich@maaclink.org

www.maaclink.org
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