
Mission

To strengthen the Social Service 

Community through Information 

Systems, Training, and Advocacy.



Strengthening the Social Service Community 

Through:

• Information Systems
– MAACLink

• Training
– MAACLink User Training/Support

– Strength Based Case Management

– Agency Relations Committee, Community Resource 
Committees

– Annual Training Conference

• Advocacy
– Low Income/Homeless 

– Utility Assistance (NFFN, CKMW, LUCK)

– Statistical Reports



Training

– Strength Based Case Management

– Agency Relations Committee, 

Community Resource Committees

– Annual Training Conference

– MAACLink User Training/Support



Advocacy

– Low Income/Homeless

– Utility Assistance (NFFN, CKMW, 

LUCK)

– Statistical Reports

– Local, State, National



Public Policy Benefits Through Coordination

MAACLink provides powerful aggregate 
data and historical trending data that 
help support informed decision-making.

Over 60 standard reports accessible to 
agencies.



Information Systems

–MAACLink

• KC Database

• Kansas

• Other

–Information and Referral



MAACLink Shared Data:  A Community 

Coordination Tool

Maximizes the scarce resources of nonprofit 
agencies throughout the community.

The system has built-in confidentiality 
safeguards meeting HUD HMIS and HIPAA 
requirements.

Minimizes the number of households that fall 
“between the cracks” by enabling the service 
community to operate as one large agency 
instead of separate providers.



MAACLink

Fund Management at the  

Community Level

A Holistic Approach to Energy 

Assistance Services



Utility Assistance

– Fund Sources
• Federal LIHEAP

• State (MO=UTILICARE)

• Foundations

• Utilities

• Consumer Donations

– Fund Managers

– Agencies

– Utilities (Fund Recipients)



 Bringing together 
public and private 
resources to offer 
services for those in 
need.

 Enabling agency 
personnel to see the 
big picture –the Client 
Dashboard is a 
summary of client data 
including services 
received.

Sharing data through MAACLink maximizes the resources 

available to clients:



MAACLink ensures appropriate use of funding:

 The Fund Manager 
can easily build in 
guidelines to ensure 
that client eligibility 
standards are 
maintained.

 The Fund 
parameters entered 
here create full 
accountability of 
fund use throughout 
the community.



Supports Front Line Agency Personnel:

 Examples of pop-up warning screens that agency 
personnel see when the client fails to meet eligibility 
requirements that have been set for a particular 
fund.



Including the funding reports the system has over 60 unique 
standard reports agencies can run.



MAACLink provides real-time fund figures:

Member agencies can view 
community-wide utility 
assistance fund balances.

 Knowledge of available 
funding makes it easy to 
refer low-income clients to 
the agencies that can help 
them.

The system generates a variety of 
funding reports in seconds.



 A report on community-wide fund balances for the 
Warmth & Light utility assistance fund.



MAAC Managed Funds

– Utility Assistance

– Weatherization

– ID Fund

– FEMA

– Jackson County Homelessness

– GKCCF Homeless

– Katrina



Shared Data

In the greater Kansas City area (7 counties):

 > 140 Agencies

 > 200 Agency Locations

 > 600 Users

HMIS, Case Management, Emergency 
Assistance (Utility Assistance).



Hypothetical Client Case

• Mr. T. Client presents at The Salvation 

Army requesting emergency assistance 

food and shelter.

• SA staff checks MAACLink for possible 

history.



Hypothetical Client Case



Hypothetical Client Case

• Assessment may then be made based on 
information found (or not found) in 
MAACLink.

• Appropriate services may be rendered.

• Case management services may be 
opened if appropriate.

• Referrals and outcomes may be recorded.

• A variety of reports for internal and/or 
external use may be run.



THANK YOU!

John Rich, Executive Director
Mid America Assistance Coalition
1 West Armour Blvd., Suite 20
Kansas City, MO 64111
816-561-2727 ext. 119
816-561-7727 fax
jrich@maaclink.org

www.maaclink.org


