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Overview

¸Minnesota Program Overview

¸Assurance 16 ðCrisis Delivery

EB - Emergency Benefit 

EBA - Emergency Benefit Adjustment



Program Components

üPrimary Heatpayments ranging from $100-

$1200. These payments are scheduled over four 

(4) months to the vendors.

üAssurance 16

Emergency Benefit (EB ðCrisis)

Emergency Benefit Adjustment Program (EBA)



Intentions

Keep LIHEAP households

connected all year round, not

just during the Cold Weather 

Rule Protection season.



The Coordinated Responsibility Model

Government responsibility includes providing heating payment 

case management and advocacy for households, and 

maintaining partnerships with vendors.

Energy Vendor responsibility is to be as flexible as possible so 

energy payments leverage the highest possible level of 

service to the household. 

Household responsibility to include reasonable payments for

energy needs, access government aid when necessary and 

communicate with vendors and government service providers. 

ÅMinnesota EAP employs a òCoordinated Responsibility Modeló.

ÅResponsibility for energy assistance has three branches:



The CoordinatedResponsibility Model

¸ Primary heat payments for connected utilities are scheduled 

over four months so vendor billing is more likely to show an 

amount due; 

¸ An Emergency Benefit (EB) (formerly crisis) pays the past due 

up to $300 

¸ Assurance 16 case management helps households establish 

and maintain regular reasonable payments. 

¸ An Emergency Benefit Adjustment (EBA) provides an incentive 

to establish and maintain regular payments for energy and 

reduces the amount owed to the vendors.

Program components are designed to work together to 

encourage household payment:



What is EB ðEBA ?

Emergency Benefit (crisis)  and Emergency

Benefit Adjustment (EBA) Programprovides

customers with up to $500 towards their energy bills.

ÁTo minimize shut-offs 

ÁTo minimize refusals to deliver

ÁServe households that can not pay



EB - EBA Process

¸ Determines past due amounts.

¸ Determines the household income/expenses and their ability to 

make reasonable payments.

¸ Coordinates efforts in conjunction with other available resources.

¸ Make referrals to other services within the agency such as; 

Weatherization, ERR, and Children & Family Services.

¸ Assist customers in establishing payment history with their energy 

vendors. 



Identifying A16 EB - EBA Households

¸ A16 household candidates are referred to A16 

staff  when they are identified as Crisis household

¸ Contact is made by phone and letter 

¸ Workshops are scheduled 

¸ Explain A16 Program

¸ Inform household of  Cold Weather Rule 

Protection

¸ Explain Other Services


