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Introduction

ωDirector of Business Development  for Dollar 
Energy FundChad Quinn 

ωLarge multi state hardship program 

ωBased in Pittsburgh, PA

ω14 Utility Partners

Dollar Energy 
Fund

ωLargest water company in US

ωOver 15.6 Million Customers in 32 States
American Water 

Company

ωStarted in 1990

ωBelieved to be the first ever water affordability 
program

Help to Others 
(H2O) Program



Why is this important?

Water is the 
typically the 

least expensive 
household 

utility (natural 
gas, electric, 

phone, & cable)

The cost of a 
gallon of tap 
water is only 

approximately 
one penny per 

gallon

The average 
water bill is 
typically $35 
per month

Many 
Americans still 

think that 
water is free

40% of US 
households do 
not directly pay 
a water utility  

for water 
service 



Water Affordability Challenges

Potential Crisis for Low 
Income Households

The water bill is 
expected to have 

the largest 
percentage increase 
of all utility bills in 
the next ten years.

Those costs will be 
passed off to rate 

paying customers in 
the form of 

commodity and 
service charges.

$1 Trillion will be 
invested into water 

and wastewater 
systems within the 

20 to 30 years. $300 
Million will be spent 
on water lines alone.



Water Affordability Program

ÅBelieved to be the first of 
its size water assistance 
program in the US

ÅStarted in 1990 in 
Pennsylvania

ÅExpanded to several other 
states



Program Model 

Hardship 
Program 

Grant

Monthly 
Service 

Discount

Conservation 
and/or 
Repairs

Water 
Affordability



Help to Others Components

Hardship Program Grant

ωOnce per year grant helps lower 
outstanding balance

ωUp to $500 grant

Monthly Service Discount

ωLowers recurring payment amount

ωPercentage discount on service charge

Conservation Kit, Education, 
and/or Repair

ωAll customers in program get kit and 
education materials

ωThose in need of repairs may receive free 
repairs



Program Info

Pennsylvania 
American Water has 
625,000 customers.  

Helps over 5,300 
people per month in 
PA and more than 
3,000 per month in 

New Jersey.

Dollar Energy handles 
the grant program 
and the service 
discount enrollment.

ωFundraising

ωGrants management

ωOutreach

ωApplication process

Program in 
Pennsylvania includes 
consumer education, 
conservation kits, and 

repair program.



Help to Others Program
American Water has some variations of the 

program in other states

Not all include conservation/repair functions

Not all include the grant program

Not all include the service discount program

American Water is very committed to 
addressing affordability of water utility service


